ANNEXURE – A
INDIRA GANDHI NATIONAL OPEN UNIVERSITY

REGIONAL CENTRE - CHENNAI
F.No: IG/RC-CHENNAI/2013

DATE 26.08.2013
TENDER DOCUMENT

EMPANELMENT OF TAXI SERVICE PROVIDERS FOR IGNOU RC CHENNAI
Sealed Tenders are invited by IGNOU RC CHENNAI  in Two Bid System, viz, „Technical Bid‟ and „Commercial Bid‟ in separate envelopes from reputed Taxi providers for empanelment to provide Taxi and also rates contract to provide taxi on monthly basis as well as daily basis as per need of the IGNOU, as detailed hereunder :

1.0 SUBMISSION OF TENDER
1.1 
The tender must be submitted to REGIONAL DIRECTOR, IGNOU, 3rd FLOOR,G.R.COMPLEX, NO.407-408, ANNA SALAI, NANDANAM, CHENNAI 600 035 in Two Part Bid System-Technical Bid superscribing ‘Technical Bid‟ and Commercial Bid superscribing ‘Commercial Bid‟ in two separate envelopes. These two separate sealed envelopes should be placed in another sealed envelope and submitted accordingly.

1.2
 Sealed tender shall be received in this office upto 3.00 pm on 18-09-2013
1.3 
The technical bid of only such tenderer would be opened, who furnish the EMD /  Bid Security. The Bid security shall be refunded to the tenderers after finalization of the Service    provider.

1.4 
The Technical Bid will be opened on 18-09-2013  at 4.00 PM in the presence of representatives of firms, who are interested to be present during opening of Tender, by the Committee of IGNOU REGIONAL CENTRE CHENNAI.

1.5 
The technical bids will be evaluated by a committee. The committee at its discretion may visit Agencies Office/Work Place to check infrastructure/relevant documents as  available with the tenderers.

1.6 
The Commercial Bids only of those firms, who qualify the Technical Bids, shall be opened subsequently on a day and time fixed by the Committee in the presence of representatives of firms who are interested to be present.

1.7 
Open / stapled /improperly sealed / received by fax / tenders received after stipulated time and day shall not be entertained / considered and will be summarily rejected.

1.8 
The tenderer is  required to deposit Rs. 5000/-  as EMD / Bid Security (refundable) along with the Tender Documents.The amount may be made in the form of Demand Draft in favour of IGNOU payable at CHENNAI. The EMD / Bid security shall be refunded to the tenderers after finalization of the Service provider.

1.9
Incomplete quotation shall be rejected without assigning any reason under two bid system.
2.0 TECHNICAL BID

2.1 
The agency (Tenderer) should have sufficient vehicles not older than 3 years as on last date of submission of tender, which can be made available to IGNOU REGIONAL CENTRE CHENNAI as and when required. (Attach list of vehicles with make, model and registration no.).

2.2
The agency/taxi operator should be from CHENNAI (Address proof to be enclosed)
2.3
The Agency should have completed 03 years in operation as on last date of submission of tender (Attach documentary evidence).
2.4 
The Tenderer should have running contract with at least 3 companies for providing taxi service. (Attach documentary evidence).
2.5
The Tenderer must have PAN Card. Copy of the same may be attached with the bid security. 

2.6 
The agency should be registered with the Service Tax Department. (Attach documentary evidence).
3.0 COMMERCIAL BID:
Rates for Indica, INDIGO, not older than 3 years may be cited on the enclosed format. Rates are required on Monthly or Daily basis (AC/Non AC) may be given.Sample formats for usage to be submitted with Tender Document are attached herewith at Annexure – C
3.1 
Rates for hiring vehicle on monthly basis is to be submitted as per Annexure C-1.

3.2 
Rates on daily basis i.e. per day / half day to be submitted as per Annexure C- 2.

4.0 
Main Terms & Conditions of the Contract are as under:-

4.1
The driver should not have any criminal record, should be of sound health, holding valid driving license, conversant with all the areas in CHENNAI AND TAMIL NADU and maintain good hygiene and preferably in uniform. The Driver must have mobile number on which s/he can be contacted. 
4.2
The vehicle should be kept in good condition at all the times and in case of breakdown of vehicle under any condition, alternate vehicle shall be provided within the earliest possible time. In case, the firm fails to provide alternate vehicle within the stipulated time, proportionate amount shall be deducted From the Bills.
4.3 
The agency shall ensure that all vehicles are comprehensively insured, all taxes are duly paid and permits are available for outstation duties whenever assigned.

4.4 
The payment for the hired taxi (s) on monthly basis as well as on daily basis shall be made on production of bills in the following months through account payee cheque only. The bill must be accompanied by duly signed duty slips/log book record as being maintained by the taxi provider. 

4.5
The agency should have sufficient manpower to render the services efficiently.
4.6 
The driver, fuel and maintenance expenses and other running costs shall be borne by the taxi operator/provider.

4.7 
The management reserves the right to allot contract / work or separate contracts / works on contractual daily basis / monthly basis on the lowest quoted rates to any empanelled agency  not necessarily to L1 as per operational convenience and requirements of the IGNOU
4.8 
The management reserves the right to select or reject any quotation or entire Tender without assigning any reason thereof.

4.9
The EMD / Bid Security of the empanelled tenderer will be converted as Performance Security. The EMD / Bid Security of unempanelled tenderers will be refunded at the earliest after a decision is taken on empanelment of firm. 
The Performance Security shall be refunded after completion of contract OR termination of contract with prior notice period which would be of one month on either side.
4.10
Failure to provide the service and /or stoppage of service without giving advance notice as mentioned can cause cancellation of the contract and forfeiture of the performance security.

4.10
The contract amount once fixed will remain in force for a period of One year and no increase on account of any reason, whatsoever, will be entertained during the contract period.

4.11 
In case of unsatisfactory services, the IGNOU REGIONAL CENTRE CHENNAI has the right to cancel the contract, at any point of time, by giving 30 days notice period.

4.12 
Tenders not confirming to prescribed requirements will be rejected and no correspondence thereof shall be entertained whatsoever.

4.13
 All documents including Tender Document attached with the Tender should be signed by the tenderer with seal of Agency/Firm.

4.14
 The Tenderer should take care that the rate and amount should be written in such a way that interpolation is not possible. No blanks should be left which would be otherwise make the tender liable for rejection.

4.15 
Any Act on the part of tenderer to influence anybody in the Organization is liable to rejection of his tender.

4.16 
The empanelled agency shall comply with all legal requirements involved/applicable in discharge of the assigned job/work.

4.17 
The Agency/firm shall be responsible to provide immediate replacement to take place of any Driver who is not available for duty at the place of duty.

4.18
 The Driver of the Firm shall work under overall supervision and direction of this Organization's Administration Department.

4.19 
Wherever applicable, the successful bidding Agency/Tenderer shall alone be responsible to all the statutory benefits / obligations to his staff and officials under all relevant laws / acts / rules including PF, ESI, Bonus, Gratuity, compensation, Leave etc, employed by the contractor with no responsibility of the IGNOU REGIONAL CENTRE CHENNAI whatsoever may be.

4.20 
The Quotations must be Un-conditional.

4.21 
The IGNOU REGIONAL CENTRE CHENNAI shall have the right to ask for the removal of any person of the agency, who is not found to be competent and orderly in the discharge of his duty.

4.22 
The successful bidding agency shall not engage any sub-contractor or transfer the contract to any other persons in any manner.

4.23 
Entry / parking charges and rates so finalized by the IGNOU REGIONAL CENTRE CHENNAI will be applicable for reimbursement on production of original bills / proofs to the empanelled agencies and also to other agencies if so engaged by the IGNOU REGIONAL CENTRE CHENNAI for administrative reasons. No other charges will be reimbursed.
4.24 
Any request / condition of the proposed contract will be relaxed at the sole discretion of the REGIONAL DIRECTOR, IGNOU REGIONAL CENTRE CHENNAI in suitable and deserving cases with full justifications. 

4.25
The Vehicle will be under the custody of IGNOU REGIONAL CENTRE CHENNAI.  The vehicle will be parked at a earmarked place as directed by the IGNOU. The payment shall be made on garage to garage basis
4.26 
In case any dispute, the parties shall resolve the dispute by mutual discussion with in a period of 30 days failing which regular courts at Chennai only will have the jurisdiction to adjudicate upon the matter.
4.27 
Tenderer submitting a tender would be presumed to have read and fully understood all the terms and conditions and instructions contained in the tender documents and parts /annexure thereof. No inquiry, verbal or written, shall be entertained in respect of acceptance/rejection of the tender.

4.28 
The tenders submitted (Technical or Financial) if found on any stage are of similar nature or appears to be chain tenders will not be acceptable.

4.29
 In case your firm is interested and capable of giving the above services, you are requested to submit your sealed quotations in two part bid system latest by 3.00 pm on 18th September 2013 along with the bid amount mentioning Phone No./Cell Phone No./Fax No. The quotation may please be dropped in the Tender Box at IGNOU REGIONAL CENTRE CHENNAI  or may be sent by Registered Post / Speed Post to the REGIONAL DIRECTOR IGNOU REGIONAL CENTRE  3rd Floor, G.R.Complex, No.407-408, Anna Salai, Nandanam, Chennai 600 035 superscripting the “TENDER FOR EMPANELMENT OF TAXI PROVIDERS” and sender’s name and address in full on the envelope.
== END ==
